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How the Czech authorities disseminate information and what information sources Ukrainian forced
migrants believe
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Introduction

This document summarises how Czech society has informed Ukrainian forced migrants, who arrived
in Czechia after the outbreak of the war in Ukraine (February 24th 2022) and where and how these
Ukrainian migrants seek information. The results show a significant disproportion, while the Czech
society provides information mainly through websites (or media), the main source of Ukrainian
migrants' information is Facebook and Telegram channels. The digital competence of most incoming
Ukrainians is very solid. The identified communication gap can be bridged, but needs a lot of
dedicated attention.

To obtain the information, we first examined the sources of information and services available to
Ukrainian migrants in the Czech Republic, with a special focus on the internet space (websites).
Primarily, the governmental webpages, NGOs webpages, the information provided by several
municipalities, and also several web platforms were mapped. Attention was paid also to other
important communication channels such as apps, online maps, social media or digital broadcasting
(for details, see the Report I.).

Second, we analysed 22 semi-structured interviews conducted with Ukrainian migrants in the Czech
Republic. The interviews were conducted in Ukrainian by Ukrainian interviewers between December
2022 and January 2023, approximately half of 12 respondents lived in Prague. Their age ranged from
18 to 66 (for details, see the Report Il for Czechia).

Evidence and analysis



The systematic mapping of sources of information and services available to Ukrainian migrants in
Czechia, and the interviews conducted with Ukrainian migrants point to the following main findings:

Institutions in Czechia primarily inform migrants through their websites.

Several Ukrainian migrant-focused informational websites were created in the Czech Republic
immediately after the outbreak of Russian aggression. These websites are regularly updated
and contain comprehensive information about life in the Czech Republic. In particular, these
websites are pomahejukrajine.cz (the website and its information signpost) run by the
Consortium of NGOs working with migrants and nasiukrajinci.cz run by the Ministry of
Interior of the Czech Republic.

Information resources for migrants that had been of importance before the arrival of
migrants in the Czech Republic, such as the website of the NGO Association for Integration
and Migration migrace.com, have also played an important role.

Ukrainian refugees receive a significant amount of information and assistance from NGOs,
emergent Regional Assistance Centres or Integration Centres. The role of some ministries is
also considerable.

The digital competencies of interviewed Ukrainian migrants enabled them to use electronic
devices and all of them had access to the internet. Particularly smartphones have become a
central part of their everyday lives.

All respondents were active on social media and the use (usually more kinds) of social
networks was extensive. The most used social networks were Telegram and Facebook. These
social networks were also the main sources of information about life in Czechia. The
Ukrainian language vastly dominated what searching information.

The respondent showed limited in the institutions and the information they provided.
Information from official (Czech) websites (for example, the Ministry of Interior's website
nasiukrajinci.cz), but information shared in various informal communication channels was
valued significantly more.

Information and contacts received at the regional centres for assistance and support to
Ukraine (KACPU for short) significantly influenced the life of Ukrainians in Czechia.

Recommendations

Central government, NGOs, key stakeholders: Reflect in communication strategies that
Ukrainian refugees have different strategies for seeking and verifying information.

Central government, NGOs, key stakeholders: Follow and join Telegram, Viber, and Facebook
channels that focus on the lives of Ukrainians in the Czech Republic. Or support projects that
include these activities.

Ministry of Labour and Social Affairs: Use and increase the informative and counselling
potential of Labour Offices. This can be done in partnership with NGOs.

Central and regional governments: Provide long-term and sustainable funds for local actors
(municipalities, local NGOs) to provide information to Ukrainian forced migrants on the local
level.

Academia: Research and provide data on the digital knowledge of specific groups of refugees
(e.g. the elderly) in the Czech Republic.

Academia: Research and provide data on the functioning of Telegram, Viber, and Facebook
channels on migrants’ life in the Czechia with respect to (a) the function and role of
moderators of these groups focusing, (b) the transmission of information, and (c) the
dynamics of confirming the truthfulness of the information
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https://www.pomahejukrajine.cz/
https://www.nasiukrajinci.cz/cs/
https://www.migrace.com/
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For more information , please read:

Jelinkova, M. 2023. Report 1 on digital skills and competencies with recommendations — Czech

Republic

Jelinkova, M. 2023. Report 2 on digital spaces of migrants — Czech Republic



