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Introduction

This document summarizes how Polish society has informed Ukrainian war refugees on life in Poland
and how these Ukrainian migrants seek information. This document identifies means of successful
communication with migrants and existing communication gaps and points to efficient ways to
communicate with these migrants. During the first year of the war in Ukraine over 10 million
Ukrainians entered Poland while over 8 million left’. At the end of January 2023, there were 1 534
939 Ukrainians who registered in Poland for the temporary protection scheme and received PESEL
numbers.?

The results show that Polish authorities informed migrants about their rights, obligations, and
possibilities through governmental websites while the way of getting information through Ukrainian
migrants' are friends and volunteers and also social media. The digital competence of younger groups
of Ukrainians is very good while the older ones are not fluent in using digital technologies.

To obtain the information, we first examined the sources of information and services available to
Ukrainian migrants in Poland, with a special focus on the internet space (websites). Primarily, the
governmental webpages, NGOs webpages, the information provided by several municipalities, and
also several web platforms were mapped. Attention was paid also to other important communication

! Data of The Polish Border Guard 2023 (https://oko.press/ilu-jest-uchodzcow-z-ukrainy)
% Data of UNHCR 2023
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channels such as apps, online maps, social media or digital broadcasting (for details, see Report | for
Poland).

Then we conducted interviews with 20 Ukrainians that arrived in Poland no earlier than 24th
February 2022 and had already lived in Poland for 3 months at the time of the interview. The sample
included Ukrainians who live in Rzeszow, Krakow, Wroclaw, and Swidnica. The interviews were
conducted in Ukrainian by Ukrainian interviewers between December 2022 and January 2023. The
interview participants were between 26 and 77 years old (for details, see Report Il).

Evidence and analysis

The systematic mapping of sources of information and services available to Ukrainian war refugees in
Poland, and the interviews conducted with Ukrainian migrants point to the following main findings:

e The public administration offices in Poland use Internet websites to pass the information to
the general population, including migrants.

e There are no standard practices regarding foreign languages on public administration
websites, however, many websites have more than one foreign language version, usually
English, Russian and Ukrainian, sometimes also French and German.

e After the arrival of displaced Ukrainians, the governmental website in Ukrainian was set up to
inform them about life in Poland and available help (https://www.gov.pl/web/ua). The link to
this website can be found on all government websites.

e Although Poland ranks low in the Digital Economy and Society Index (DESI), the Covid-19
pandemic was the time when many digital services available to citizens had to be developed.
These services are in Polish and Ukrainian and they can be accessed by those who have the
PESEL (Polish registration number) so they are available to displaced Ukrainians.

e The digital competencies of Ukrainian war refugees are high in general and often
complemented by language skills and entrepreneurship to seek and verify information from
numerous sources. However, the Ukrainian war refugees are heterogeneous regarding age,
family situation, and education. The senior migrants have poor digital skills and time spent in
virtual space.

e The displaced Ukrainians possess the required equipment to use the Internet such as
smartphones and tablets/laptops along with access to Internet

e They keep in touch with their relatives from Ukraine through phone calls, but they also use
applications such as Viber, Telegram, WhatsApp, or Messenger. When they communicate with
people from Poland, they rather make phone calls or arrange meetings in person.
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e They remain transnational - they search for information on Poland while they are up to date
with the situation in the home country
e The two key characteristics of this population are: transnationalism and entrepreneurialism

Recommendations

v/ The institutions, especially those serving foreigners, should have their website in at least 3

languages: Polish, English, and Ukrainian and ascertain standard information that all
institutions could provide in all regions. The current diversity may be misleading.

v/ Theicons with different language versions should be easily visible in the right top corner.

v/ The foreign language versions should mirror the Polish version. It will show the Polish

language speakers they are not excluded from the communication and that they have access
to the same content as foreigners and vice versa.

v/ The form provided to foreigners in digital governmental services should be in 3 languages

where the same boxes and instructions are provided in Polish, English, and Ukrainian.

v/ The public institutions should provide a language assistant to the war refugees —in person or

in the form of a phone application and assigh a person to receive and answer the
correspondence in languages other than Polish. Currently, many emails in foreign languages
to public institutions in Poland are treated as spam and sent to the trash.

v/ Public institutions should be present on social media to provide information relevant to

migrants.

v/ The older migrants are the most excluded group in access to digitized information and public

institutions should provide them with information with the use of alternative channels e.g.
leaflets, and face-to-face meetings.

v/ The institutions should access older migrants through their younger family members. Their

children and grandchildren may be provided with information they are supposed to pass on
to the seniors.

v/ Some displaced Ukrainians should be treated psychologically due to war trauma before they

are able to process the information from the authority.
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v/ Migrants should be actively helped by appropriate institutions to enter the Polish labor

market and migrants’ children to start education in Poland. Integration through work and
education institutions significantly anchors migrants in their new place and increases the
number of information channels they can access.

For further information, please read

Bielewska, A and E. Slezak- Belowska (2023). Report 1 on digital skills and competencies with
recommendations — Poland

Bielewska, A, E. Slezak and N. Savchuk (2023). Report 2 on digital skills and competencies with
recommendations - Poland
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