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Lecture
The use of behavioural insight in public administration:
Lesson learned from (quasi) experiments

Behavioral science is becoming more
popular across fields. Some scholars even
speak of an ‘experimental turn' in the field
of public administration. However,
behavioral insights are not a silver bullet
that can fix all problems, and therefore, it
is important to be aware of the limitations

of behavioral science and practical
constraints when working with public
administration. Three (quasi)experiments
in tax compliance in Slovakia can serve as
an illustration of Behavioral Public
Administration in practice.




